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WATER/SEWER ACCOUNT NUMBER CHANGE

Dear Valued Water/Sewer Customer,
The Town of Batavia has changed Water and Sewer Billing Software provider.
Changes that you will notice include:

e A New Account Number - The invoice enclosed reflects your new account number. This
Account number should be placed on the memo line of your checks.

e Payment Through the Online Payment Portal: This account number must be used to
make payments through the new secure online payment portal.

e As areminder, we ask that payments NOT be mailed, or dropped off, to Batavia Town Hall,
nor in the drive-thru. Instead, please use the available payment options listed below.

PAYMENTS CAN BE MADE IN THE FOLLOWING WAYS:

OPTION 1: Mail Payment and Invoice Stub to (Secure Lock-Box Processing):
TOWN OF BATAVIA (WATER)
PO BOX 418
WARSAW, NY 14569

OPTION 2: Drop Off at Five Star Bank’s Batavia Branch (During Normal Business Hours):
FIVE STAR BANK
401 WEST MAIN STREET
BATAVIA, NY 14020

OPTION 3: Online Payments (Credit/Debit Card or E-Check):
https://www.townofbatavia.com/waterwastewater/ “Online Water/Sewer Payments” link.

OPTION 4: The QR Code on your invoice will direct you to Online Payments (Credit/Debit
Card or E-Check):

Please Note:
If dropping off in person at Five Star Bank, or mailing to the PO Box in Warsaw, please include
your invoice stub with your payment. Failure to do so will cause processing errors.

These changes will make us more efficient in processing invoices and payments. If you have
questions, please feel free to contact our water billing department by dialing (585) 356-4900, option
3. Thank you for your cooperation.

This institution is an equal opportunity provider, and employer. If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program
Discrimination Complaint Form, found on-line at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-0992 to request the form.
You may also write a letter containing all of the information requested in the form. Send your completed complaint form or letter by mail to US Department of Agriculture,

Director, Office of Adjudication, 1400 Independence Avenue, SW, Washington, DC 20250-9410, by fax (202) 690-7442 or email at program.intake @usda.gov.
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